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Travelers on insulin pump therapy should always remove their insulin pump, sensor, 
transmitter, and meter before entering a room that has x-ray, magnetic resonance imaging 
(MRI), diathermy, or CT scan equipment. This includes x-ray machines at airports that scan 
carry-on or checked luggage, in addition to full-body scanners. The magnetic fields and 
radiation in the immediate vicinity of this equipment could make their devices malfunction 
or damage the part of the pump that regulates insulin delivery, which could cause serious 
health risks including hyperglycemia or hypoglycemia. 
 
Our insulin pumps, sensors, transmitters and meters can withstand exposure to airport 
metal detectors used at security checkpoints. For these checkpoints we advise that patients 
let airport security personnel know that they are wearing a physician-prescribed medical 
device and request an alternative screening process that does not use an x-ray or full-body 
scanner. 
 
If a Medtronic insulin pump is exposed to a strong magnetic field, such as an MRI, 
discontinue use immediately and contact our 24 Hour Helpline for further assistance. In 
these instances our pumps have a sophisticated safety network built-in that is designed to 
detect anything unusual and alert the patient if there is an issue. 
 
 

 

 
 
Roche Diabetes Care insulin pumps are designed to withstand common electromagnetic 
interferences including some airport security systems or common anti-theft monitoring 
devices such as in department stores which should not affect the functioning of the insulin 
pump. However, there are sources of interference such as X-ray, computer tomography, 
CAT scan and MRI which may cause an insulin pump to stop delivering insulin and displaying 
an error message. To minimize the risk from a potential electromagnetic interference and 
ensure a seamless operation of the insulin pump, our manuals for the Accu-Chek Combo 
and Accu-Chek Insight systems contain dedicated warnings and instructions. As patient 
safety is a key priority for Roche Diabetes Care, we are regularly evaluating our products 
according to current standards, test them against latest technologies and update our 
labelling according to the respective test results.  

 



 



 

 

GATWICK AIRPORT 
 

 

From: Peter Foote  
Sent: 31 May 2018  
To: Rachel Humphrey 
Subject: RE: Information Note - Medical Devices 
 

Good morning Rachel 

 

I trust you are well, it is pleasing to see that your campaign is providing positive results. 

 

As ever at Gatwick, we are sensitive to this issue, as well as the many other aspects where 

members of the travelling public need discretion and empathy when being processed 

through airport security.  

 

To assure you of our continued support I have provided below the instruction (relating to 

insulin pumps) briefed to all our security staff; 

 

• An insulin pump is a battery-operated device that provides the body with regular 

insulin throughout the day.  It is worn on the body and the insulin is provided via a tiny, 

flexible tube inserted under the skin.  The passenger should NOT be asked to remove 

this for X-ray screening. 

 

• Passengers with special medical requirements should not be unnecessarily deprived of 

items which they may need to ensure health or survival during their trip. 

Doctor’s/Hospital letters and prescriptions should be used for verification 

 

• If the passenger asks not to go through the Walk-Through Metal Detector and 

Security Scanner, they should present a medical letter on headed paper, with the 

name of the individual and signed by the Medical Practitioner supporting this. 

 

• The Lane Performance Manager should be called to arrange a hand search of the 

person in a Private Search Area.  

 

• Good customer service is essential and the process should be as discreet as possible.  

 

The claiming of a medical condition must not be seen as a way of circumnavigating the 

search process by way of a lower standard of search. Whilst staff must be considerate 

and professional at all times, the quality of search must remain to such a standard as to 

detect any prohibited item. 

 

Peter Foote 

Security Compliance Manager 
 



HEATHROW AIRPORT 

From: Chris Garton   
Sent: 05 June 2018 08:50 
To: Rachel Humphrey 
Subject: Information Note - Medical Devices 
 
Rachel, 
 
Many thanks for your email to John concerning the recognition of insulin pumps as 
medical devices at airport security. 
 
I’m delighted to reply on John’s behalf. We previously corresponded when I was 
based in Dubai.  
 
I can confirm that the most recent reminder to all security colleagues at Heathrow 
was issued on 29 May 2018 ahead of our busy summer season. 
 
Our security colleagues are trained to recognise insulin pumps as medical devices and 
understand the acceptable alternative screening methods available to ensure security 
whilst not impacting the health and wellbeing of our customers. We will continue to 
maintain and raise awareness on this important topic. 
 
Very Best Wishes 
 
Chris 
 
Chris Garton 
 
Chief Operating Officer 
 

 
  
Heathrow Airport 
The Compass Centre, Nelson Road 
Hounslow, Middlesex, TW6 2GW 
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